
FONASBA MEMBERSHIP ENQUIRY        

ENQUIRY RESPONSE FORM 

ORIGINATING ASSOCIATION: AGEPOR (Portugal) 
ENQUIRY DETAILS: 1. Due to the present situation have your port 

authorities (or other relevant body) offered 
extended payment terms for port dues? (In Portugal 
we usually have 30 days to pay and we asked for 
60).  

2. Have port authorities or other relevant 
bodies offered any temporary reductions in port 
dues? 

If so, please provide details, which we will treat 
with utmost confidence. 

REPLY TO: antoniobelmar@agepor.pt 
COPY REPLY TO: admin@fonasba.com 
CLOSING DATE FOR REPLIES: ASAP 
RESPONDING ASSOCIATION:  

RESPONDING ASSOCIATION COMMENTS: (Please include any attachments) 
Argentina In Argentina, Ports are operated by different entities, so there is not such a thing 

like a Centralized Port Dues collector. However, in our knowledge the most 
important ports did not reduce or postponed the payment of port dues.  

Australia On or about 13 March 2020, Shipping Australia wrote to 30 providers of port-related 
services in Australia requesting a reduction in port-related fees. We contacted such 
bodies as marine pilot providers, port authorities and terminal operators among 
others. 

As of 09 April 2020 we have had four responses. 

 A marine pilotage company advised that it would not be increasing fees at the 
turn of the financial year (the Australian financial year runs from July to June). 

 A publicly-owned port operator advised that it “would be assessing the impacts” 
over the coming weeks and it would then consider the nature and extent of any 
changes to pricing and charges. 

 One private port operator advised that it would “carefully consider increasing 
port charges”. 

 The other private port operator advised that it would increase fees in line with 
the Consumer Price Index in Australia (i.e. at the rate of inflation). 

Bahrain 1. The ports in Bahrain are operating normally.  The port authorities have not 
given any modification in the payment terms as of now. 

2. Port has offered 5 days free time in addition to existing 11 days free time for 
Empty containers. 

3. No reduction in port dues have been offered by the Port authorities. 



Belgium In Belgium we have also been in contact with the port authorities (port dues) and 
the pilot services (Flemish government), dock pilots (port authorities) and all other 
relevant entities and authorities. 

No negative reply received so far but unfortunately also no positive reply. 

Brazil According to information obtained from our members, for the time being there has 
been no concrete actions from public or private bodies in order to extend payment 
terms, reduce charges or anything else in this regard. 

Bulgaria 1. There are no prospects for extending payment terms for port dues and charges 
on behalf of Ports authorities or any other related bodies in Bulgaria.  

2. Also, there is no prospect of reducing port or other charges in Bulgaria. 

Croatia 1. Still under negotiation, no extended payment offered so far. 
2. Still under negotiation, no reductions granted so far. 

Cyprus Please be advised that although we have asked extension of payment terms by 
Shipping Agents to the Port Operators (i.e: from 10 to 30 days) still the issue 
remains outstanding. 

Also there are no temporary reductions whatsoever are offered by port, customs or 
other public or private Authorities due to COVID-19. 

Denmark 1.  In Denmark we have had several ports which have extended payment terms 
substantially, and at the same time they have been paying their vendors before 
due dates.  

2. One port has reduced the Wharf Fee. 

France 1. Port dues are usually paid with 25 days credit. For the time being no extension 
of payment delay or any other possibility like instalment of payment on several 
months. AMCF is working on it with ports administration to get a delay of PD 
payments. 
 

2. Only customs have proposed to delay import tax payments. 

Germany The Port of Hamburg introduced a deferment of payment for calls arriving in the 
2nd quarter 2020 for Port Fees.  

See Attachment 

And Bremen will follow within the next day. 

Israel All our ports' tariffs and regulations are regulated by the state as MAXIMUM TARIFFS.  
Therefore, the terminals claim that they have "commercial arrangements" with each 
of their customers, including Shipping agents, on an individual basis. The chamber 
approached the Government to reduce for all the customers the tariffs of storage 
costs, ships' port dues and payments terms (the latter are currently 5 days). No 
answer yet.   

Italy The Italian Government has repealed the payment of anchor fees for all ships 
arriving in Italian ports until 30 April 2020 and the Concession Fees have been 
postponed. Next week we may have more information. 

Japan 1. No 
2. No 

Jordan 1. The only we have that the container terminal extended the free time for 
containers from 7 days to 14 days. 



We ask the port authority to extend the payment of port dues from 6 days to 21 
days, we are waiting answer. 

2. Authority does not offer any reduction in port dues.   

Malta 1. There were no extended credit terms offered by the Port Authorities in Malta. 
2. No reductions in port tariffs. 

Please note that to date no concession have been issued relating to Port Charges. 

Mexico According to the survey in Mexico the port authorities haven’t implemented any 
extended or reduction payments related to port dues. 

Montenegro 1. No 
2. No 

Mozambique No such facility has been made available thus far by any of our ports or maritime 
authorities. 

Netherlands 1. Yes, see message below 

The coronavirus pandemic has resulted in extremely exceptional circumstances 
throughout the world, with production processes and logistical chains being 
severely disrupted. This unprecedented situation is affecting international trade 
hubs such as the port of Rotterdam. To soften the impact of the pandemic on the 
economy, national governments, central banks and international authorities have 
introduced assistance measures. The Dutch government and the City of Rotterdam 
have also introduced measures to relieve the financial strain on businesses and self-
employed entrepreneurs. The Port of Rotterdam Authority, after intensive 
consultations with representative organisations Deltalinqs and the Association of 
Rotterdam Shipbrokers and Agents, wants to help its clients by supporting their 
cash position. With effect from Monday, 6 April 2020, the Port Authority is 
therefore extending the payment term for shipping companies, agents, shipbrokers 
and other clients who are required to pay seaport dues in the port of Rotterdam. 
The payment term for seaport dues is being extended to thirty days. For clients 
who pay seaport dues using the direct debit system, this means that the payment 
term will be extended from 15 to 30 days. The payment term will be extended 
from 8 to 30 days for clients who do not use that system. Although it is impossible 
to predict at this time when the situation will return to normal, this is a temporary 
assistance measure. With effect from 1 June, the Port of Rotterdam Authority will 
return to the original payment terms. The parties will continue to consult in order 
to monitor developments. 

2. No 

Panama 1. An extension of ninety (90) days is granted in the payment of fees and to suspend 
the collection of surcharges for licenses and / or provisional operating permits to 
natural and legal persons who provide the passenger transport service in the 
territorial waters of the republic of Panama. 

2. An extension of ninety (90) days is granted in the payment of the concession fee 
and to suspend the surcharge collection of administrative concession contracts or 
provisional concession permit to natural and legal persons. For the application of 
the described extension, the concessionaire must be up to date in his payments and 
in case of late payment it should not be attributable to the concessionaire. 

3. For a period of ninety (90) calendar days, the payment for anchoring of 
Panamanian flag passenger ships in ports, berths, anchorage areas and marinas of 



the national territory, is suspended. 

4. A term of six (6) months is granted for the preliminary registrations for the 
authorisation of documents in public deed and its definitive registration before the 
general direction of public registry of ship ownership is extended, for a period of 
sixty (60 days. 

6. For ninety (90) calendar days all patents in all their forms and navigation permits 
or licenses, which expire after the entry into force of this resolution are extended. 

Portugal AGEPOR has reached agreement with the port authorities to allow agents to extend 
their credit limit to 60 days, albeit on a case by case basis. 

Romania 1. Port Authorities not offered any extended payment terms for port dues.  

2. Not any temporary reductions in port dues been offered.  

Russia 1. No 
2. No 

Spain Currently we are dealing with the Ministry to get the urgent approval of drafted 
Royal Decree with economic measures to palliate COVID-19 impact at Ports, 
including but not limited to 

 Moratorium in payment of Port dues 
 Significant rebate in berthing fees for long stay vessels (quarantine, cruises 

without passengers) 
 Freezing of any volume or traffic minimum requirement for Port 

concessions/authorizations 

Main problem our side is that Port Dues are considered Government Tax Debt thus 
subject to General Tributary Law and Treasury Ministry, which not eager to 
postpone the payment of taxes in general. 

Some ports have already announced those measures (e.g. Barcelona), however the 
application should be subject to a/m Decree. 

Sweden In Sweden we have more than 50 ports, and they all act differently.  

Some of them have reduced their port dues to half now, but most of them haven’t 
changed anything. One has even introduced a strict rule saying you have to pay all 
your port dues in advance! 

But the Maritime Administration has offered 60 days payment terms for fairway dues 
and pilot dues. 

Ukraine 1. No 
2. No 

All Port dues must be paid until departure acc to Regulation 316 of 27.05.2013 
about port fees 

Uruguay 1. In Uruguay, due to the current situation, the National Port Administration has 
offered to extend the due date of invoices without payment of interest of delay 
to invoices whose due date is generated between 03/24/20 and 04/30/2020. 

2. No. 
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Dear Sir and Madam, 
 
Due to unforeseen, historically truly negative market conditions the supervisory board of the Hamburg Port Au-
thority has decided on following easements to help the maritime shipping community: 
 
Seagoing vessels (according to the Special Terms and Conditions applicable to Maritime Shipping): 
 

 Deferment of payment for calls arriving in the 2nd quarter 2020 for Port Fees (Hafengeld), Demurrage 
Charges (Liegegeld) and HPA-Berth Fees (Anlegeentgelt) until December 31st, 2020 upon written re-
quest. Requests have to be addressed to the Port Dues Department 
(hafengeldstelle@hpa.hamburg.de) and contain the usual information required for processing (i.e. name 
of the vessel(s), invoice recipient, beneficiary etc.). 
 

 Reduced Demurrage Charges for port stays covering demurrage time periods between March 17th, 
2020 (00:00) and June 30th, 2020 (24:00). Reductions will be applied according to following schedule: 

o 100%: Vessels which use environmentally friendly port power during their whole stay 
o 90%: Tier 3 vessels (IAPP) and/or vessels, which use port power during their whole stay 
o 50%: Tier 2 vessels (IAPP) 
o 20%: Tier 1 vessels (IAPP) 
o   0%: Vessels which do not show a valid IAPP-certificate 

  
 

 
We hope that these measures help, and you can keep on calling Hamburg Port. 
 

Sincerely 
 
 
 
sgd. Björn Pistol      sgd. Wolf von der Mosel 
Head of Port Estate and Maritime Affairs    Head of Maritime Affairs 

Hamburg Port Authority AöR | Neuer Wandrahm 4 | 20457 Hamburg  Port Estate and Maritime Affairs Division 

 
To whom it may concern 
 
Hamburg Port Authorities measures for 
Seagoing vessels to relieve Corona-Vi-
rus effects 

 - Maritime Affairs Department- 
 hafengeldstelle@hpa.hamburg.de 
  
  
 Tel.: +49 40 42847-5500 
    
        
   
   
   
       
 www.hamburg-port-authority.de 
  
 Date March 24th, 2020 

   


