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FONASBA COVID-19 BULLETIN         
WEEKLY UPDATE ON MEASURES BEING TAKEN TO PREVENT THE SPREAD 
OF COVID-19 BY MERCHANT SHIPPING – No. 8 27.03.2020 

Please find below our first weekly summary that brings together in one place the latest 
information provided by members on current precautions. As always, please contact the 
relevant association for more guidance. 

Angola 
25.03.20 

By Presidential Decree for a period of 15 days, to be extended for similar 
periods if deemed necessary:  

 all international flights (both private & commercial) of passengers have 
been suspended  

 cruise ships are no longer allowed to berth at any Angolan port and  

 all land borders have been closed for persons.    

These measures do not apply to international cargo flights that are still 
allowed to land, cargo vessels are still allowed to berth, and trucks with goods 
are still allowed to cross borders.    

Cargo vessels are pre-inspected by the officers of the health department prior 
receiving authorization to berth. Crew is not allowed to disembark unless in 
case of medical emergency. 

Due to the suspension of all international flights, courier operators such DHL, 
UPS, FEDEX are no longer able to operate so no original documentation for 
imports and exports can be received nor sent. We are looking into ways with 
local authorities to find ways to overcome this obstacle. Meanwhile all 
shipping lines are promoting Telex Release for those shipments that are not 
purchased through Letter of Credit. 

Further update: A state of emergency was declared in Angola on 25th 
March so additional restrictions are likely to be put in place. A further 
update will be issued as soon as more information is available. 

Argentina 
06.03.20 

In Argentina, the health authority (Department of Health) has issued an 
“Epidemiological Alert” on the circulating pathogen COVID-19 (Coronavirus), 
which includes the procedures, general recommendations and Protocols to 
reinforce Contingency Plans, addressed to health teams, laboratories, 
hospitals, ports and airports (Points of Entry), companies and the general 
public. 

Until now, no restrictive measures have been issued for the specific case of 
crew members and passengers on board international sailing vessels. The 
Captain, through the Ship Agency, is required to inform 72 hours in advance, 
Free Pratique sanitary requirements and in case they proceed or have 
operated in any port of China or affected areas, to add extra information on the 
health situation of the crew members or passengers in the last 14 days (body 
fever, respiratory conditions, cough, medication use, and so on). 

In case of detecting suspicious situations related to the coronavirus in crew 
members or passengers, the respective authorities should be able to define a 
vessel's quarantine status until the presence of COVID-19 within the vessel's 
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crew shall be dismissed or confirmed. 

Currently, “affected areas” have been defined as: China, Japan, South Korea, 
Iran and areas of Italy (regions of Lombardy, Emilia-Romagna, Piedmont 
and Veneto). 

Australia 
24.03.20 
 
 
 
 
 
 
 

23.03.20 
 
 
 
 
 
 
 
 

19.03.20 
 
 
 
 
 
 
 

06.03.20 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Legislation in Western Australia, specifically the “Self-Quarantine Following 
Overseas Travel Directions”, (attached) state that any incoming crewmember 
must quarantine for 14 days upon arrival at the first place of entry into the 
state. The quarantine place can be a ship but for incoming crewmembers 
arriving at Perth International Airport (in most cases the only international 
gateway in WA) the directions require that they must spend the aforesaid 14 
days in Perth before moving on to another WA port to join the vessel. (This 
policy is under review and changes may be notified shortly).  

With immediate effect, all vessels calling at Brisbane, with the exception of 
those arriving from ports in China or South Korea, can berth without delay, 
although the crew must remain on board. Vessels arriving at Brisbane from 
China or South Korea must wait until 14 days have elapsed since leaving the 
last port. For all other Queensland ports, a 14 day quarantine period for all 
vessels remains in force, except for those arriving from New Zealand, the 
South Pacific Islands, Singapore and Papua New Guinea, which can berth 
without delay. 

Citizens of all other countries must now go into self-isolation for 14 days from 
arrival. Furthermore ships crews must remain on board the vessel until a 
minimum of 14 days have elapsed since leaving the last port.  Southern Ports, 
the port authority for Albany, Bunbury and Esperance in Western Australia, 
has also banned ships for 14 days since leaving an overseas port, whilst the 
Port Authority of New South Wales has applied berthing and operational 
limitations on some ships arriving from certain overseas ports. 

Australian citizens and permanent residents are still be able to enter, as will 
their immediate family members (spouses, legal guardians and dependants 
only)  

• The Australian Border Force has ruled that commercial vessels can enter 
Australia within the 14-day period provided that:  

- All vessel masters answer a short health screening questionnaire to the 
Australian Border Force as to whether the ship and anyone on board has been 
in Mainland China within 14 days and whether anyone has had contact with a 
proven case of coronavirus within 14 days  

- All crew remain on-board while the vessel is berthed in Australia  

- Crew are only able to disembark to conduct essential vessel functions and 
crew must wear personal protective equipment while performing these 
functions  

- Where a commercial vessel has crew joining the vessel and that crew have 
travelled to or transited through mainland China in the last 14 days, all crew 
are to remain on-board the vessel  

- The restrictions above apply until 14 days has elapsed since the vessel or any 
person on- board left mainland China  

• Some states in Australia have adopted further measures beyond that 
required by the Australian Border Force 
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- Maritime Safety Queensland, a state government agency, excludes vessels 
from calling at Queensland ports if they have visited China within 14 days  

- The Port Authority of NSW, a state government authority, excludes vessels 
from calling at the Australian State of New South Wales if those ships have 
visited China within 14 days  

- Some shipping terminals will not deal with ships within 14-days ex-China 
and others will e.g. Hay Point will not accept a Notice of Readiness of vessel 
within 14 days ex- China, however, Dalrymple Bay Coal Terminal will accept a 
notice of readiness.  

• Shipping Australia understands work is underway by the Australian 
Maritime Safety Authority (as Port State Control) to enable crew, on a case-by-
case basis, to either be repatriated or have service periods extend beyond 11 
months, so that shipping can remain in compliance with the Maritime Labour 
Convention (2006). 

Belgium 
24.03.20 
 
 
 

Situation in Belgium today, further to our earlier report: 

- No visa issued at the border anymore unless in very exceptional 
circumstances to be authorised on a national level (end of contract as such not 
being an exceptional circumstance).  

- No shore leave allowed for crew members during vessel’s stay at the port.  

- Crew changes on basis of pre-existing visa to be evaluated case by case 
(possibilities for return flight, possible restrictions in homeland for crew 
traveling in from Belgium,…).  

- Cruise passengers are not allowed to leave the vessel. 

Brazil 
20.03.20 
 
 
 
 
 
 
 
 
 

05.03.20  

Ports and Terminals: crew change suspended. Crew not allowed to go ashore. 
Vessels can berth if free pratique granted. Free pratique is granted if Ship 
complying with all sanitation requirements declared in the Maritime 
Declaration of Health. 

Stevedores in Santos intended to stop working, but this intention removed 
after a meeting with Port Authorities. New meeting scheduled for today to 
evaluate scenario. 

If the stevedores stop in Santos, Brazil’s biggest port, other ports and 
terminals may follow. 

Brazil basically follows the guidelines of the international bodies such as WHO. 

The National Health Surveillance Agency (ANVISA) drew up an Action Protocol 
to help all involved to deal with each step of the situation. 

These range from the information of the ports visited in the last 30 days, to the 
first care for the people infected or suspected to be infected. 

Bulgaria 
10.03.20 
 
 

It was announced on 09/03 that there are already the first 4 cases of COVID - 
19 infected in Bulgaria. The measures taken for ships arriving from potentially 
dangerous areas such as China, Hong Kong, South Korea, Italy, Macao, Iran are 
very detailed, but briefly, health authorities monitor whether 14 days have 
passed from these areas and what is the condition of the crew. In case of 
symptoms by a crew member. Health authorities take measures to ensure 
complete isolation. Loading / discharging operations of the ships must be 
carried out without contact between the crew and port workers. 
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Croatia 
27.03.20 

Croatia is acting in accordance with the EU Healthy Gateways advice. 

All ports are still fully operational. 

All passenger ships activities have been cancelled. 

Reporting requirements: 

1. In addition to the standard reporting requirements prior to a ship’s arrival 
the ship’s master via agent shall communicate to the Croatian Maritime 
Administration and Sanitary Inspection a list of persons on board containing 
information on dates and ports of embarkation. 

2. National VTS service is monitoring movements of all ships on international 
voyages and if entering Croatian sea waters is contacting them on VHF and 
also informing national services. 

3. In case of suspected infection of persons on board the ship shall be denied 
entry into port until the sanitary inspectors have identified the health status of 
persons on board the ship. 

4. If an infection is confirmed the ship shall be denied entry into port and the 
infected person shall receive specific medical treatment in accordance with a 
specified protocol. 

5. If the ship departs before laboratory results are obtained the master and the 
next port of call shall be given a notification of the patient's condition and 
eventual confirmation of an infection. 

6. In case the laboratory test confirms the infection before ship departure, the 
patient shall be disembarked and hospitalized subject to the recommended 
safeguards by medical personnel and advance notice of the patient's transport 
will be given to the appropriate hospital. 

7. Regarding recreational vessels, if coming from covid19 risk areas, all people 
on board shall go to quarantine, and if coming from areas with confirmed 
covid19 cases, they shall go to self-isolation. If foreign citizens have no place to 
stay in Croatia, they shall leave Croatia by sea. Vessels shall be disinfected. 

All shipping agencies were notified of the obligation to provide the Croatian 
Maritime Administration and Sanitary inspectors with the information on 
embarkation port and date for all persons on board, through national 
maritime single window. 

Cyprus 
27.03.20 
 
 
 
 
19.03.20 

A new directive issued today stipulates that the anchorage of any type of 
vessel or yacht is prohibited and only for the purpose of ships’ supplies and 
immediate departure is allowed. 

A commercial vessel is allowed to stay at anchorage provided that she is 
waiting her turn for berth at the port for performing her operations. 

As per the restrictive measures that had been imposed by Cyprus Ports 
Authority the following measures are currently applied strictly at the ports of 
Cyprus: 

• Disembarkation of passengers from cruise vessels is prohibited from 15 
March 2020 and for 15 days.  

• Any crew change or crew disembarkation either in or out of port irrespective 
of type of vessel is prohibited.  

• In case that vessel crew needs to conduct inspections that require its 
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members to disembark, this is only allowed given that:  

o Only one member of vessel crew will disembark;  

o Inspection will be short in time; and  

o Corresponding agent has already notified accordingly the Operators in order 
to remove staff operating at the vicinity and Ports & Marine Police in order its 
members to monitor the process until its completion.  

• Navy vessel: Entry to port is allowed following Notam Verbatim but 
disembarkation of crews is prohibited.  

• UNIFIL: No restriction of members of administration members that are 
based at the shore facilities of the port. As for the crew members of UNIFIL 
vessels their disembarkation is prohibited as well as their entry to inland of 
the country.  

• In case of medical emergency incident regarding passenger or crew member 
on board vessel, either at anchorage area or in the port, shipping agents 
exceptionally and only due to the medical incident will be eligible to proceed 
to the appropriate arrangements only following consultation with Medical 
Services that will take over the transportation and treatment of patient.  

• No one is allowed to embark on any vessel for any reason apart of 
conducting activities related to cargo operations and by without having any 
interaction with crew members. Specifically, entities allowed to embark 
vessels are the following:  

o Stevedores / United Stevedoring Company’s staff  

o Lashers / Un-lashers  

o Surveyors (embarkation allowed only for conducting operations monitoring 
activities – administrational tasks must take place remotely)  

o In these cases, embarkation is only allowed following isolation of crew at the 
accommodation of the vessel declared in writing to DP World Limassol by 
corresponding agent  

• Private entities active at terminal are allowed to operate given that they fully 
abide to the guidelines of Ministry of Health.  

• Anyone entering port for work must abide strictly to the guidelines of the 
Medical Services  

• The responsibility for the strict implementation of the measures is carried by 
the Port & Marine Police and the Immigration Service.  

The above measures are effective as from 16.03.2020. 

Denmark 
20.03.20 
 
 
 
 
 
 
 
 
 

All ports are open for vessels, and cargo movements for import and export are 
not affected by the closure of the borders as from 14. March 2020 12:00 hrs.  

Crew changes are accepted and recognized for cross border travels, in and out 
of Denmark. Crew Changes are handled in accordance with existing 
regulations and Danish Shipbrokers and Port Operators recommends that one 
of our members are consulted to handle Crew Changes. 

Crew members’ right to shore visits while vessels are in ports have been 
suspended. Crew members, however, are permitted to enter shore areas 
inside the ports e.g. to conduct work in cargo operations, disposal of garbage, 
bunkering, receive ships supplies etc. 
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Service crews travelling in for maintenance of vessels, rigs and repair yards 
may cross borders with a recognized purpose, but must carry a service contact 
or equivalent with the passport to be able to cross the borders.  

Laying up of vessels in Danish ports are accepted and we hear from the 
membership that it is being requested, i.e. Cruise ships because of the delay in 
starting up the season. Cruise ships with passengers onboard will not be 
accepted in Danish ports for Laying up, and travel restrictions prevent the 
passengers to disembark.   

Ferry crossings at Oresound (DK-Sweden), Femern Belt (DK-Germany), 
Frederikshavn - Gothenburg (DK-Sweden), Grenaa - Varberg (DK-Sweden) and 
Hirtshals - Kristiansand (DK-Norway) are in operation for cargo movements. 
The Copenhagen – Oslo and Frederikshavn – Oslo ferry services have been 
suspended because of the travelling suspension.  

Danish Customs Authority is fully operational at all border crossings land as 
well as sea. 

The Danish Health Authority share information in English in this link.  

Egypt 
27.03.20 

The Egyptian Prime Minister has imposed a partial curfew from 1900 to 0600 
daily, as from Wednesday 25-03-2020 as part of stricter measures to limit the 
spread of the coronavirus. With respect to shipping and logistics: 

1. The Suez Canal transit and all Egyptian ports are working normally. 

2. All containers terminals are working normally  

3. All vessels operation in Egyptian ports (Discharging, Loading, Transit) 
are carried out normally. 

4. Trucking of cargo and containers is suspended during the curfew 

Further measures: 

• Sanitation of all the import cargo and containers by quarantine 
authorities before starting any operation. 

• Checking vessels once berthed to the Egyptian ports, if any infection 
found, the vessel and crew to be quarantined for 14 days without any 
operation, & patients to be transferred to the hospital. 

• Prior to the vessel’s entry to the Egyptian ports, it should provide: 
Crew list, Passenger list (tourism), Last 10 port of call list, Narcotics list, 
Maritime declaration of health, Vaccination list. 

So far, the effect on the shipping industry in Egypt is still minimal. 

European 
Union 
25.03.20 
 
 
24.03.20 
 
 
18.03.20 

The European Maritime Safety Authority has established a central point of 
reference for information on restrictions and preventative measures put in 
place by EU and EFTA countries. It can be found at:  

http://emsa.europa.eu/news-a-press-centre/covid19.html 

Information on the EU’s “Green Lanes” initiative to enhance cross-border 
clearances for freight transport can be found here:  

The European Union has issued updated guidance on border management 
procedures as well as an Export Controls Implementing Act covering the 
export of personal protective equipment critical to the prevention and 
management of COVID-19. Copies of both are attached.  
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Finland 
26.03.20 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
20.03.20 
 
 
 
 
 
 

Border formalities / cargo 

All ports in Finland are open for the transport of goods as normal. According 
to information from the Border Guard, coming ashore is allowed if it is related 
to the loading and unloading of freight (for example, a vessel’s port captain). 
Personnel must, however, remain in the port area. 

According to information from the Border Guard, crew changes are also 
allowed as normal so long as the departing crew can return home. 

Maritime Declaration of Health (MDH) 

The Maritime Declaration of Health form shall be completed as usual. The 
vessel’s arrival notification must contain a response to the survey on maritime 
health. If the response is yes, a Maritime Declaration of Health form must be 
attached to the vessel’s arrival notification. The response “yes” must also be 
given to the maritime health survey in the arrival notification in Portnet. 
Portnet automatically sends information about the Maritime Declaration of 
Health to the Finnish Institute for Health and Welfare (THL). The doctor in 
charge of each port area shall then take the necessary measures and make the 
necessary decisions. 

Further information on current restrictions in Finland can be found at: 
https://www.raja.fi/current_issues/guidelines_for_border_traffic 

As part of a 19-point list of emergency legislation, the Finnish Government has 
set in motion preparations to close the country’s borders. Passenger traffic to 
Finland is to be suspended as soon as possible, with the exception of returning 
Finnish citizens and residents. Similarly, the government said that Finnish 
citizens and residents should not travel abroad and said that individuals who 
are out of the country should return immediately. 

Freight and shipping is to continue normally during this period, according to 
the government. Finns and legal residents returning from abroad will face a 
mandatory two-week quarantine. 

https://shipbrokers.fi/uutiset/2020/thln-eun-ja-imo-whon-ohjeet-
toimintaan-covid-19-suhteen/ 

France 
25/02/2020 

Here are main measures taken by French Gvt applicable to sea shipping. 

We follow the instructions of the Ministry of Health for the transport sector. In 
this context, we asked all the harbor master's offices in January to distribute 
the attached flyers and address the recommendations applicable to port staff. 
We reminded them of the instructions again yesterday (Monday, Feb 24th, 
2020). 
More generally, the IHR (International Health Regulations) applies. The 
purpose of these regulations is to prevent the international spread of disease, 
to protect itself from it, to control it and to react to it by means of a public 
health action proportionate and limited to the risks it presents for public 
health. If a contagious disease is declared on board a ship, the captain of the 
ship is obliged to report the presence of the patient (s) on board to the 
Regional Operational Centers for Surveillance and Rescue (CROSS) or / and to 
the harbor master's office according to its position at sea. These in turn alert 
the health authorities, who will analyze the situation and carry out on-board 
checks if necessary. 

https://www.gouvernement.fr/info-coronavirus 
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Germany 
27.03.20 
 
 

1. All ports are still open 

All German ports are still open and will remain open. Operations, in general, 
are not terminated.  

2. Kiel Canal 

Open, transit as usual.. 

3. Crew changes 

Crew members not be allowed to go ahsore, but there is an exemption for 
German citizens. Crew changes are allowed, as long as the departing crew 
members can return home. For Non-EU-Citizens confirmed flight tickets are 
required. Otherwise the crewmembers have to stay onboard. Please note until, 
Non-EU-citizens, also seafearers are not to cross the border. They will not get 
an entry visa. This travel ban for Non-EU-Citizens has been in force since 25 
March 2020. 

Hungary 
18.03.20 
(Also: 
Austria, 
Serbia, 
Bulgaria, 
Romania) 

Passenger vessels are banned in Hungarian, Austrian, Serbian, Bulgarian or 
Romanian ports. They cannot cross borders, and cannot go alongside or 
change crew (unless the crew are nationals of the same country, but they must 
stay at home for a minimum of 14 days after off-signing). 

Entering and leaving Hungary is now only possible for Hungarian citizens.  

There is no ban on cargo shipments so far, but the master must report any 
illness/ fever on board.  

In Constanta (Romania) any vessel arriving from Italy is required to go into 
quarantine for a period of 14 days after leaving the Italian port. 

Israel 
05.03.20 

1. Any ship must submit two health declarations: 48 hours and 12 hours 
prior arrival to an Israeli port.  

2. Initial guidelines were very drastic. Ships were treated as people entering 
Israel. As of March 2, guidelines for S&P have been mitigated and ships 
from problematic-dangerous countries (see below) are considered as 
visitors and their crews remain on board, or "remain abroad".  

3. Eight countries (group A) were declared problematic-dangerous and two 
countries (group B) were declared mildly dangerous. These declarations 
were used to deal separately with ships coming from these countries 
compared to others coming from the rest.  

4. Group A: China, Hong-Kong, Thailand, Singapore, Macau, South Korea, 
Japan and Italy. France, Germany, Switzerland, Spain and Austria. 

      Group B: Taiwan and Australia.  

5. If on board a ship there is no one coming from Group A countries, normal 
operation prevails. 

6. If on board a ship are people who visited one of Group A countries in the 
recent 14 days normal operation prevails but any contact with these 
people should be avoided. Contact is defined as staying more than 15 
minutes and less than two meters distance from the suspected person. If a 
contact is necessary, a protective equipment is recommended. The 
equipment consists of surgical masks and gloves, satisfying certain sets of 
quite strict standards. Gowns and glasses were removed from the list. 

7. Those who are not in contact with the crew members do not need to use 
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any protective equipment.  

8. The ship owner is responsible for adhering to the above mentioned 
guidelines. 

9. Generally speaking, Passengers ships are subject to the same guidelines, 
and if there is no sick person, either a crew member or a travelling person, 
after 14 days pass since visiting a Group A country, all of the ship's people 
are allowed to enter Israel. If there are sick people, the Israelis are 
evacuated and isolated while others must remain on board. Obviously, 
same prevails if 14 days have not yet passed. For those arriving from 
Group B countries there is no difference between an Israeli and a 
foreigner.  

10. Cargo and Food are free to enter Israel regardless of passenger 
constraints. 

Japan  
05.03.20 

As Japanese government mentioned following actions against COVID-19 from 
last Friday 

1. Instructed to make holidays to all primary school/Junior High and High 
school in JPN until end of Mar/Early of April 

2. People must prevent from narrow space likewise Gym/Karaoke/Sauna 
bath/Buffet style/Party gathering many people etc 

3. Recommended people to avoid going out in weekend if they don’t have 
rational reasons  

4. No any audience for professional football/baseball/Sumo etc 

5. Always saying to make Gargle/Wash hands/Disinfection by ethanol. 

Kenya 
18.03.20 
 
 

25.02.20 
 

Updated guidance has been issued by the Port of Mombasa, as attached. In 
addition the Department of Immigration has advised that until further notice, 
shore passes will no longer be issued at Kilindini.  

This is to confirm that no known coronavirus cases have been reported in the 
in Kenya regard to Coronavirus epidemic, but precautions have been taken as 
detailed in the attachments. 

Lebanon 
25.02.20 

COVID-19: ADDITIONAL MEASURES BEFORE FREE PRATIQUE 

The local authorities are requesting 

 A list of the last 10 port of calls 

 Health clearance of the last port 

 Statement from ship’s Master to the agent/authorities declaring vessel is 
free or not of CORONA infected personnel on board 

 In case of no infection on board, a public health inspector boards the ship 
alongside for checking crew temperature and the general condition on the 
ship and issue relevant clearance.  Afterwards, local authorities/agent 
representative board/process free pratique 

 In case of infection on board, public health inspectors board the ship at 
anchorage, undertake the aforementioned, ascertain the state of 
infection/infected personnel, and seek instructions from the ministry of 
public health.  Clearance of the ship to berth could be delayed or may 
become subject to special requirement depending on the case. 
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Mexico 
24.03.20 
 
 
 
 
 
 
 
 
 
 
 

The ships that come directly from China will be first approached by 
International Health once the ship docked at anchor at the end of the day. 

• Ship agencies must specify the list of the last 10 ports the vessel arrive, 
and the date on which the ship operated. 

• If any crew member has temperature before arriving at the port, the 
vessel captain will be requested to log the temperature monitoring  each 24 
hours from the last 3 days before arrival at the port and inform to 
International Health. 

• Crew may not disembark and crew changes are not permitted. All 
ships must be anchored and International Health authority get on board to 
make the Free Practique.  

• During the Free Practique they must use mouth covers and gloves,  
avoid shaking hands, don't consume any food or drinks and wash hands. 

Montenegro 
04/03/20 
 

Crew members and passengers wishing to leave a vessel or a sailboat who, 
during their voyage for the last 14 days have stayed in the territory of the 
country where the presence of coronavirus infection was registered, are 
obliged: 

- to complete the questionnaire (attached), in order to detect symptomatic 
passengers in early phase for further evaluation and treatment 

In accordance with Article 33 of the Law on the Protection of the Population 
from Infectious Diseases, the sanitary inspector issues a decision about placing 
under medical supervision. 

By this decision is requested the person to report by telephone or e-mail to the 
competent health institution (Hygienic Epidemiological Service or Institute of 
Public Health of Montenegro), ie. to the on-call epidemiologist at the place of 
stay. 

Morocco 
18.03.20 
 
 
 
 
 
 
 
 
 

The latest measures decided by the Moroccan authorities, following the latest 
development of the spread of CORONAVIRUS are as follows. 

 All passengers vessels, ferries and cruise lines have been suspended. 
 All international flights with foreign countries have been suspended. 
 Foreign crew aboard merchant ships are no longer allowed to disembark 

to the dock. 
 The transmission of the ship's documents to administrations and private 

port organizations must be done via the electronic port platform or via the 
Internet.  

 A sanitary inspector, must board first, to check if any illness or fever with 
ship's crew before giving free practice, and allow the ship to operate. 

 The issue of free practice by the health officer is done on the basis of study 
of documents and when the formalities control are completed. 

 Pilots must be equipped before entering the ship with an FFP2 mask, 
gloves and an antiseptic solution. 

 Report any suspected cases on board. 

 List of crew members, in digital format. 

 The health card completed by crew members. 
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Netherlands 
04.03.20 

We are in close contact with the Port Master and Port Health Authority and we 
follow instructions given via the following website:  
https://www.portofrotterdam.com/en/shipping/port-health-authority 

Peru 
06.03.20 
 

The Maritime authority in Peru have informed the following main security 
measures: 

 First case: If the vessel departures from China ports and the Master 
announce that some of his crew present high fever or some of the 
symptoms of the Coronavirus (informed by email or on the maritime 
declaration of health and complementary declaration of health) the vessel 
should arrive directly to PECLL anchorage area in order to perform a 
health inspection by the Peruvian Maritime health authority on board 
before Berth Operations. 

 Second case: If the vessel comes from Asia ports and any of his crew on 
board comes from Wuhan area, also in this case the vessel arrive directly 
to PECLL anchorage area in order to perform a health inspection on board 
before Berth Operations. 

From our side we are following up with Masters of vessels we attend asking 
abt the crew health on board before vsl arrival in order to re-transmit the 
information to the Peruvian Maritime health authority. 

Is important to mention that the SA4 and SA6 services in the last two months 
have worked without any problem, the ships have moored directly to the 
berth and worked without delays. 

For better reference please find enclosed the Official resolution issued by the 
Callao government for this case. 

Poland 
26.03.20 
 

20.03.20 

The Polish government has prolonged the current border limitations until 
14th April 2020. No new or additional restrictions have been introduced. 

Pilots – no changes, requirements for boarding 

Upon arrival/berthing a Border control & Firefighting team shall come on 
board and check crew temperature 

No crew changes, Generally, crew shall remain on board 

Most docs to be exchanged by mail.  

Dockers come on board operating only on deck 

Bunkering & supplies are available but with possible delays due to 
communication and new procedures 

No limits on cargo flow 

Delays in clearances are expected 

Portugal 
05.03.20 

Indeed the situation is changing on a daily basis but for the time being in 
Portugal in all ports we have clear rules to all the port communities regarding 
what to do if any suspicious case arise. It´s all based in contacting and passing 
the correct info to the Health Authority which will decide what to do. Of course 
my feeling is that it will change dramatically if it turns in a real pandemic 
situation.  

Slovenia 
06.03.20 

Slovenia is acting in accordance with the EU Healthy Gateways advice, copy 
attached. 
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Spain 
05.03.20 

In Spain, we are in close contact to Ports Authority, who relay us the 
information issued by Health Ministry for us to disseminate it among our 
members. This information, so far, included graphical instructions to be given 
to passengers and crew, posters and lately even short videos. All of them in at 
least Spanish, English and Chinese. 

Special care is taken to ships coming from North Italy too. 

On the other hand, some cruise companies request to any person boarding, 
including pilots to sign a document stating if/when travelled to focus areas in 
Asia. 

UK 
23.03.20 

The UK Government has issued detailed guidance for shipping and ports 
which can be found at: 

https://www.gov.uk/government/publications/covid-19-shipping-and-
seaports-guidance 

USA 
04.03.20 

https://www.cdc.gov/quarantine/maritime/recommendations-for-ships.html 

Summarising: 

Managing sick passengers or crew when boarding and onboard 

Deny boarding of a passenger or crew member who is suspected to have 
COVID-19 infection based on signs and symptoms plus travel history in China 
or other known exposure at the time of embarkation. 

Isolate passengers or crew onboard who are suspected of having COVID-19 
infection in a single-occupancy cabin with the door closed until symptoms are 
improved. Discontinuing isolation precautions is made on a case-by-case basis, 
in consultation with CDC. 

Ideally, medical follow-up should occur in the isolated person’s cabin. 
Coordinate visits to the onboard medical center in advance, if needed, with 
medical staff. Have the sick person wear a facemask before leaving their cabin. 

Managing passengers and crew after exposure 

Refer to CDC guidance for information about assessing exposure risk and 
recommended public health management. CDC is available for consultation on 
risk assessment and management of exposed passengers and crew. For 
consultation, contact the CDC Emergency Operations Center at 770-488-7100 
or eocreport@cdc.gov. 

Passengers and crew members who have had high-risk exposures to a person 
suspected of having COVID-19 should be quarantined in their cabins. All 
potentially exposed passengers, cruise ship medical staff, and crew members 
should self-monitor under supervision of ship medical staff or telemedicine 
providers until 14 days after the last possible exposure. 

Preventing infection in crew members 

Ensure your crew members are aware of the 

 Global risk of COVID-19 during international travel 

 Signs and symptoms that may indicate a sick traveler has COVID-19 

 Requirement for the ship’s medical unit to report a traveler with 
suspected or known COVID-19 to CDC, if ship is destined for a US port 

 Importance of not working on a ship while sick with fever or acute 
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respiratory symptoms 

The ship’s company should also review their sick leave polices and 
communicate them to employees. 

CDC recommends that crew members who self-report or appear to have fever 
or acute respiratory symptoms (such as cough or shortness of breath) be 
immediately evaluated. 

In addition to annual influenza vaccination, have crew members follow these 
recommendations when their work activities involve contact with passengers 
and other crew members who have fever or acute respiratory illness. 

 Ask the sick person to wear a facemask if tolerated, any time they leave 
their cabin or interact with other people. 

 Maintain a distance of 6 feet from the sick person while interviewing, 
escorting, or providing other assistance. 

 Keep interactions with sick people as brief as possible. 

 Limit the number of people who interact with sick people. To the 
extent possible, have a single person give care and meals to the sick 
person. 

 Avoid touching your eyes, nose, and mouth. 

 Wash your hands often with soap and water. If soap and water are not 
available and if hands are not visibly soiled, use a hand sanitizer 
containing 60%-95% alcohol. 

 Provide tissues and access to soap and water and ask the sick persons 
to: 

o Cover their mouth and nose with a tissue (or facemask) when 
coughing or sneezing. 

o Throw away used tissues immediately in a disposable 
container (e.g., plastic bag) or a washable trash can. 

o Wash their hands often with soap and water for 20 seconds. If 
soap and water are not available and hands are not visibly 
soiled, the sick person should use a hand sanitizer containing 
60%-95% alcohol. 

 If soap and water are not available and hands are not visibly soiled, the 
sick person should use a hand sanitizer containing 60%-95% alcohol. 

Personal protective equipment and instructions for crew members 

 Instruct crew members and other staff who may have contact with 
people with symptoms of COVID-19 in the proper use, storage, and 
disposal of personal protective equipment (PPE). Wrong use or 
handling of PPE can increase the spread of disease. 

 Wear impermeable, disposable gloves if crew members need to have 
direct contact with sick people or potentially contaminated surfaces, 
rooms, or lavatories used by sick passengers and crew members. 
Instruct crew members to wash their hands with soap and water or 
use an alcohol-based hand sanitizer after removing gloves. Discard 
used gloves in the trash and don’t wash or save for reuse. Avoid 
touching their faces with gloved or unwashed hands. 
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 Wearing N-95 respirators or face masks is not generally recommended 
for cruise ship crew members for general work activities. Wearing face 
masks can be considered for cruise ship workers who can’t avoid close 
contact with people who have fever, cough, or difficulty breathing. 
Crew members need annual fit testing to wear N-95 respirators. 

Reporting 

CDC requires that ships destined for a US port of entry immediately report any 
death onboard or illness that meets CDC’s definition of “ill person,” including 
suspected cases of COVID-19, to the CDC Quarantine Station with jurisdiction 
for the port. 

Additional information for non-cruise ships: : If the signs and symptoms 
are consistent with CDC’s standard required reporting requirements, please 
have the following information available before notifying the nearest CDC 
Quarantine Station: 

 List of the sick traveler’s signs and symptoms, including onset dates 

 The sick traveler’s highest recorded temperature 

 The sick traveler’s embarkation date and port 

 The ship’s ports of call during the 14 days before the person got sick 

 List of ports of call where the sick traveler disembarked during the 14 
days before the person got sick 

For ships on international voyages, if an illness occurred on board, complete 
the Maritime Declaration of Health and send to the competent authority, 
according to the 2005 International Health Regulations and the national 
legislation of the country of disembarkation. 

Consultation 

To consult CDC about assessing exposure risk and identifying contacts of ill 
travelers and crew, clinical management, laboratory specimen collection, or 
infection control concerns related to COVID-19, contact the CDC Emergency 
Operations Center at 770-488-7100 or eocreport@cdc.gov. 

Managing passengers or crew upon disembarkation 

Before arriving at a US port, vessel medical staff and telemedicine providers or 
a cruise line representative must discuss the disembarkation of patients 
suspected of having COVID-19 with the CDC Quarantine Station having 
jurisdiction for the port and with the state and local health departments. CDC 
quarantine officials can help communicate with state and local health 
departments and will work with the ship’s company, port partners, and health 
departments to ensure safe disembarkation and medical transportation of the 
patient upon arrival. 

 Additional recommendations 

Personal protective equipment 

Instruct crew members and other staff who may have contact with persons 
suspected of having COVID-19 in the proper storage, use (including safe 
donning and doffing pdf icon[PDF – 3 pages]), and disposal of PPE. Wrong use 
or handling of PPE can increase spread of disease. 

Ship supplies 
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Ships should ensure availability of conveniently located dispensers of alcohol-
based hand sanitizer. Where sinks are available, ensure handwashing supplies 
(such as soap, disposable towels) are consistently available. 

Ships should carry a sufficient quantity of 

 PPE, including facemasks, NIOSH-certified disposable N95 filtering 
facepiece respirators, eye protection such as goggles or disposable face 
shields that cover the front and sides of the face, and disposable 
medical gloves and gowns. 

 medical supplies to meet day-to-day needs. Have contingency plans for 
rapid resupply during outbreaks. 

 sterile viral transport media and sterile swabs to collect 
nasopharyngeal and nasal specimens if COVID-19 infection is 
suspected. 

These optimal recommendations can be modified to reflect individual ship 
capabilities and characteristics. 

Cleaning and Disinfection 

At this time, in addition to routine cleaning and disinfection strategies, ships 
may consider more frequent cleaning of commonly touched surfaces such as 
handrails, countertops, and doorknobs. The primary mode of COVID-19 virus 
transmission is believed to be through respiratory droplets that are spread 
from an infected person through coughing or sneezing to a susceptible close 
contact within about 6 feet. Therefore, widespread disinfection is unlikely to 
be effective. 

Worldwide 
Infographic 

23.03.20 

Courtesy of Portugal and their member Wilhelmsens, we have been given 
permission to share a link to the company’s detailed global summary of 
current restrictions: https://www.wilhelmsen.com/ships-
agency/campaigns/coronavirus/coronavirus-map 

 


